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Quickly, easily and economically fulfill the most
complex customer interaction management
requirements of today - and tomorrow — with
CosmoCom's unified, all-IP contact center suite.
The global leader in Contact Center
Consolidation 2.0, CosmoCom enhances the
customer experience with a lower TCO (Total
Cost of Ownership) and a more favorable ROI
(Return on Investment) than any comparable
system. Consolidation 2.0 enabled by
CosmoCom is available as a premise-based
platform and as a hosted service from top
global service providers.

Consolidation 2.0 encompasses: all contact
center functions; multiple locations with any
combination of onshore, offshore, and home;
formal and informal agents; captive and
outsourced operations; multi-channel
communication; and multiple applications.
CosmoCom is the most-selected provider of
hosted contact center platforms to major telcos
globally and its customers include Fortune-class
enterprises worldwide.

Contact:
CosmoCom

a: 121 Broad Hollow Road
Melville, NY 11747 (USA)

t: +1 631-940-4202

e: info@cosmocom.com

W wWww.cosmocom.com
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FurstPerson

Find Hire and Keep the Right Employees

FurstPerson, Inc. helps contact center managers
hire and keep the right employees.

Based in Chicago, IL, FurstPerson provides a
web-based solution that incorporates industry
leading assessments and simulations, workflow
configuration tools, and reports/analytics that
help you identify the key competencies for
successful performance, match the right
assessments to measure these competencies,
validate the solution against performance data,
and put a web-based selection system into
production easily.

The net result is that you will increase the
probability of making the right hire leading to
improved new hire retention, training, and job
performance.

Contact:
FurstPerson, Inc.

a: 8410 W. Bryn Mawr Ave., Suite 100, Chicago,
IL 60631

t: 888-626-3412 / 773-353-8600

e: sales@furstperson.com

w: www.furstperson.com
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((*= inContact.

inContact provides market-leading, end-to-end
contact center services and network
connectivity —in the cloud.

We deliver expert solutions quickly and easily,
helping our customers reduce the cost and
improve the quality of every customer
interaction.

The inContact platform includes a powerful
Automated Call Distributor (ACD) with skills-
based routing, Computer Telephony Integration
(CTI1) for increased efficiency, and Interactive
Voice Response (IVR) with speech recognition.

Agent optimization services include Hiring,
elLearning, Workforce Management, and ECHO,
an effective customer feedback solution. All
delivered in the cloud, which provides
significant flexibility, customization, and control
compared to premises-based alternatives.

Contact:
inContact
t: 866-965-Saas (7227)

e: info@inContact.com

w: www.inContact.com

NVRQ

@ the speed of speech

nVoq was founded in 2000 by veteran
technology entrepreneur Charles

Corfield. Charles believed call centers could
run more efficiently by making better use of the
thing they used the most: speech.

The company’s original products were the
Sandcherry Voice Platform and Voice Tools,
now called Vcore™ and Vtools™. Its latest
product, Saylt, is a speech-to-text application
for call-center agents.

nVoq is an acknowledged contributor to the
VoiceXML 3.0 specification now being
developed in the W3C Voice Browser Working
Group, and is a member of the committee
developing the VoiceXML 2.1 Certification Suite.

Contact:

nVoq

Brian Marquette, CTO

a: 1715 38" Street, Boulder, CO 80301
t: 720-562-4500

W Www.nvog.com

e: brian.marquette@nvog.com
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PREVISOR.

TALENT MEASUREMENT

PreVisor, the leading global provider of on
demand employment assessments and talent
measurement solutions, helps clients connect
employment decisions to business results.
Following the rigorous standards of industrial-
organizational psychology, PreVisor's
assessment content accurately predicts on-the-
job performance and supports fair hiring
practices. PreVisor's solutions help streamline
hiring, reduce recruiting and training costs, and
improve corporate performance for clients
worldwide, including more than 100 of the
Fortune 500.

Contact:

PreVisor Headquarters

a: 1805 Old Alabama Road
Suite 150
Roswell, GA 30076

t: 800.367.2509

W: WWW.previsor.com

PreVisor UK

a: Arlington Square
Downshire Way

Bracknell Berkshire RG12 1WA
United Kingdom

t: +44 (0)1344.742.813
f: +44 (0)1344.742.924 (fax)

W: Www.previsor.co.uk

SYNTELLECT
-

At Syntellect, we help our customers create,
maintain and continuously improve superior
end-to-end service for their customers.

With over two decades of pioneering leadership
and thousands of solutions deployed globally,
Syntellect is a premier provider of enterprise-
class contact center solutions for the utilities,
financial services, government, high-
technology, help desk, consumer products and
healthcare industries.

Contact:
t: 800.788.9733 and say “Sales”

w: www.syntellect.com

e: info@syntellect.com

The Supplier Directory - [4]


http://www.previsor.com/�
http://www.previsor.co.uk/�
http://www.syntellect.com/�
mailto:info@syntellect.com�
http://www.previsor.com�
http://www.syntellect.com�

A
AR
y N
CONTACTBABEL

WITNESS ACTIONABLE SOLUTIONS®

Verint” Witness Actionable Solutions’ is the
leader in analytics-driven workforce
optimization software and services.

Its solutions are designed to help organizations
capture customer intelligence, uncover business
trends, discover the root cause of employee and
customer behavior, and optimize the customer
experience.

From contact centers to remote office, branch
and back-office operations, its award-winning,
next-generation Impact 360" Workforce
Optimization suite is the industry’s most unified
solution set—featuring quality monitoring and
recording, workforce management, speech and
data analytics, customer feedback surveys,
performance management, eLearning and
coaching. Impact 360 helps improve the entire
customer service delivery network, powering
the right decisions to help ensure service
excellence and transform organizations into
customer-centric enterprises.

Contact:
Verint” Witness Actionable Solutions’

a: 330 South Service Rd, Melville, NY 11747

t: 1-800- 4VERINT

e: Info@Verint.com

w: www.Verint.com

The Supplier Directory - [5]


mailto:Info@Verint.com�
http://www.verint.com/�
http://www.verint.com�

	The Supplier Directory


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



